
Facility Reports 
 
 

Type of Report 
for All Licensed 
Facilities 

Out of Home 
Abuse and 
Neglect Report 

Information 
Only Reports 

Resource 
Complaints 

Total FY 20 
(July 1, 2019 – 
June 30, 2020) 

325 517 8 

 
 
Definitions of Types of Reports: 
  

• Out of Home Abuse and Neglect Reports: 
Reports received that are alleging abuse or neglect of a child(ren) by a staff 
member(s) in a facility. This includes but is not limited to restraints in which a 
child was injured or lack of supervision by staff. These reports are either 
screened out, assigned for investigation, or referred to licensing.  

 

• Information Only Reports: 
Reports received in which a situation/incident occurred with a child; however, 
there was no indication of abuse/neglect or non-compliance with licensing 
standards by staff. These reports include injuries from recreational activities and 
medical emergencies like appendicitis. 

 

• Resource Complaints:  Reports the licensed facility is not complying with 
licensing standards but do not contain any allegations of child abuse and/or 
neglect by the facility. These reports may include issues related to staff training 
or staff child ration.  All resource complaints are forwarded to licensing staff.  

 
 

Dispositions of 
Abuse and 
Neglect 
Reports 

Assigned for 
Investigation 

Referred to 
Licensing 

Screened Out 
Reports 

Total FY 20 
(July 1, 2019 – 
June 30, 2020) 

18 22 285 

 
 
Definitions of Dispositions: 
 

• Assigned for Investigation: 
Out of Home Abuse/Neglect report that was assigned for investigation by the 
Department and/or law enforcement to assess allegations of abuse/neglect and 
make a determination regarding the allegations.  



 
 

• Referred to Licensing:  
Out of Home Abuse/Neglect report referred to the licensing agency to follow up. 
These reports would include reports regarding compliance with licensing rules 
such as employee training and staff/child ratio.  

 
 

• Screened out reports: 
Out of Home Abuse/Neglect report is not assigned for further investigation, as 
the information contained in the report does not require additional investigation or 
follow up.  

 
 
 


